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Service Management For
Dummies

By Judith Hurwitz, Robin Bloor, Marcia Kaufman, Fern Halper

John Wiley and Sons Ltd. Paperback. Book Condition: new.
BRAND NEW, Service Management For Dummies, Judith
Hurwitz, Robin Bloor, Marcia Kaufman, Fern Halper, A plain-
English guide to managing IT from the customer's perspective
* Practical guidance on delivering and managing IT so that it
meets the multiple needs and demands of a company and its
customers and end-users--both inside and outside the
organization--is hard to come by; this accessible book takes a
common-sense approach that explains exactly what IT services
are and how to fit them most effectively into a business *
Topics include setting a framework, keeping costs down,
improving efficiency, and maintaining standards and best
practices * This concept of how IT should be wired specifically
into the goals and need of the company and its customers is
part of a broader picture that includes ITIL, BPM, SOA, and Six
Sigma Marcia Kaufman (Waltham,MA) is a founding partner of
Hurwitz & Associates with 20 years of experience in analytics,
business strategy, and industry research in business
technology. Fern Halper (Waltham, MA) is a founding partner
of Hurwitz & Associates and has more than 20 years of
experience in data analysis, business analysis, and strategy
development.
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Reviews

It is fantastic and great. This is for those who statte there was not a worth looking at. Its been written in an
exceptionally easy way which is only soon a@er i finished reading this ebook through which in fact changed me,
change the way i really believe.
-- B a r r y O 'Reilly      

This book is worth getting. Yes, it really is enjoy, continue to an amazing and interesting literature. You can expect to
like how the author publish this book.
-- Pr of . Cindy Pa ucek I      
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A b c Gu id e to  Fit  Kid s:  A  C o mp an io n  f o r P aren ts an d  Families                    
Murdoch Books, 2007. Paperback. Book Condition: New. Brand new books and maps
available immediately from a reputable and well rated UK bookseller - not sent from the USA;
despatched promptly and reliably worldwide by Royal Mail;

M y  Big Bo o k o f  Bib le H ero es f o r Kid s:  Sto ries o f  50 Weird ,  Wild ,  Wo n d erf u l                                     
P eo p le f ro m Go d 's Wo rd       
Shiloh Kidz. PAPERBACK. Book Condition: New. 1634093151 BRAND NEW!! MULTIPLE COPIES
AVAILABLE. NEW CONDITION!! 100% MONEY BACK GUARANTEE!! BUY WITH CONFIDENCE! WE
SHIP DAILY!!EXPEDITED SHIPPING AVAILABLE.

Games w ith  Bo o ks :  28 o f  th e Best C h ild ren s Bo o ks an d  H o w  to  U se Th em to                                    
H elp  Y o u r C h ild  L earn  -  Fro m P resch o o l to  Th ird  Grad e                   
Book Condition: Brand New. Book Condition: Brand New.

Games w ith  Bo o ks :  Tw en ty - Eigh t o f  th e Best C h ild ren s Bo o ks an d  H o w  to  U se                                      
Th em to  H elp  Y o u r C h ild  L earn  -  f ro m P resch o o l to  Th ird  Grad e                      
Book Condition: Brand New. Book Condition: Brand New.

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e P erso n  Y o u  L o v e th e                                               
M o st 
Sourcebooks, Inc. Paperback / so@back. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the fact that her mother winced a
little...

Ev ery th in g Ser Th e Ev ery th in g Green  Bab y  Bo o k Fro m P regn an cy  to  Bab y s First                     
Y ear A n  Easy  an d  A Po rd ab le Gu id e to  H elp  M o ms C are f o r Th eir Bab y  A n d  f o r                                         
th e Earth  b y  J en n  Sav ed ge 2009 P ap erb ack           
Book Condition: Brand New. Book Condition: Brand New.
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